IHamsaTKa
0 BOIPOCAM B3AATOYHUYECTBA U IPUMECHEHUS
Mep OTBETCTBEHHOCTH 32 MOJIyYeHUe U a4y B3ITKH

B3sitka — npuHUMaeMble JOHKHOCTHBIM JIMIIOM MaTepHabHbIE IIEHHOCTH
(IpenMeThl WU JAEHBIM) WK KaKas-JIn00 UMYIIECTBEHHAs BBITOJla WM YCIYTH 3a
nercTBre (WM HaoO0OpoT O€3/eCTBHE), B MHTEpecax B3SATKOAATENsI, KOTOPOE 3TO
JUIO MOTJIO WM JOJKHO OBUIO COBEPUIUTH B CHIIY CBOErO CIIY>K€OHOro

TTIOJIOKCHU .
B3SITKOU MOI'YT BbITh:

IIPEJAMETDI - neHbru, B TOM 4HCJIE€ BaJIIOTA,
O0aHKOBCKME YEKHM W IIEHHble Oymaru, M3Jaeius U3
JParolieHHBIX METAJUIOB W KaMHEH, aBTOMAIIWHbI,
OpPOAYKTHl ~ MHUTAHUS, BHJICOTEXHUKA, OBITOBHIC
npuboOpbl W Jpyrue TOBaphbl, KBAPTUPHI, JayH,
3aropoJiHbIe J0Ma, Tapa)Ku, 3€MeEJbHbIE YYaCTKH H
Jpyrasi HeIBUKUMOCTb.

o
htto://news.rambler.ru

YCIYIM W BbBIT'OJAbI - neuenwue,
PEMOHTHBIE U CTPOUTENIbHBbIE PaOOThI, CAHATOPHBIE U
TYPUCTHYECKHE MYTEBKH, TMOE3JAKH 3a TpaHULY,
oruiaTa  pas3BIEYEHUM U JPYTUX  pacxoioB
0€3B0O3ME3HO UJIU 1O 3aHMKEHHOW CTOMMOCTH.

3ABYAJ/IMPOBAHHAS ®OPMA B3ATKMU - 6ankoBckasi ccyna B JIOAT WU
IOJl BUJIOM TOTAIIE€HHs] HECYHIECTBYIOIIETO JI0Jra, OIIaTa TOBAPOB, KYIUICHHBIX
M0 3aHWKECHHOW II€HE, MOKYNKAa TOBAapOB IO 3aBBIICHHOW IIEHE, 3aKIIFOYCHHE
(DUKTUBHBIX TPYJIOBBIX JOTOBOPOB C BBIIUIATOM 3apIUIaThl B3SITOYHHUKY, €T0
POACTBEHHUKAM, APY3bsIM, IOJYYEHUE JTbIOTHOTO KPEANTA, 3aBBILICHUE TOHOPAPOB

IHNOKYUWEHUE HA TOJIYYEHUE B3sTKU
Ecnu oOycrnoBineHHas nepenaya LHEHHOCTEW HE COCTOSIIACh MO OOCTOSITENbCTBAM,
HE 3aBUCAIIUM OT BOJIM JIMI, JCHUCTBUS KOTOPHIX OBLIM HEMOCPEIACTBEHHO
HampaplieHbl Ha UX [epeadyy WId [OJy4YeHHE, COJESHHOE CIEeAyeT
KBATU(UIIMPOBATh KaK TMOKYIIEHHE Ha Jady Ju00 TOJIydeHUE B3ATKH, Ha
MOCPEAHUYECTBO  BO  B3ATOYHUYECTBE  WJIM  KOMMEpPUECKUH  MOAKYI
(ITocranosnenue [Inenyma BepxoHoro Cyna P® ot 09.07.2013 No 24)

YYACTHUE POACTBEHHUMKOB B ITOJIVUHEHWU B3ATKA
JIefiCTBUS TOJKHOCTHOTO JIMIA TAKKe KBATH(PUIUPYIOTCS KaK MOJTYyYEHUE B3ATKH,
€CJIM WMYLIECTBEHHBIE BBITOJBI B BHUIE [JEHEI, HHBIX LEHHOCTEH, OKAa3aHWs
MaTepHaAIbHBIX YCIYT MPEJOCTABICHBl POAHBIM U OJM3KUM JOIKHOCTHOTIO JIMIA C
€ro corjacusi, U MpU 3TOM OH HMCIOJb30BaJ CBOU CIY>KEOHbIE MOJHOMOYHUS B
[IOJIb3Y B3ATKOJATEI



TEMBL,

OBCYXXJIEHUE KOTOPBIX C IIPEJCTABUTEJIAMU OPI AHU3ALINI U
I'PAXJIAHAMU, UbS BHIT'OJIA 3ABUCHUT OT PELIEHWN U JEVCTBUA
CJIIYXKALIUX Y PABOTHUKOB, MOXET BOCIIPUHUMATBCS KAK
[IPOCBEA O JTAYE B3STKU

" HHU3KUA YpOBEHb 3apabOTHOM TMJIaThl CIYXKAIIEr0 W HEXBaTKa JCHEKHBIX
CPEJIICTB Ha PEATM3AINIO TEX WU UHBIX HYXK/I;

" JKeJaHWE MPUOOPECTH TO WM HHOE HMMYIIECTBO, MOJYYUTh Ty WU HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHYECKYIO MOE3KY;

" OTCYTCTBHUE paOOTHI y POJCTBEHHUKOB CIIyKaIlIero, pabOTHHKA,

" HEOOXOOUMOCTh  MOCTYIUIEHHA  JeTed  ciyxamero  (paboTHHKa) B
oOpa3oBaTebHOE YUPESKACHUE U T.].

CJIOBA U1 BBIPAXKEHMA CIIYKALIET'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITh BOCIIPUHATHI KAK ITPOCBBA (HAMEK) O HIAYE B3ATKU

" «BOMPOC PEIINTh % '“1.”';—%5
TPYAHO, HO MOKHOY; it

" «cmacubo Ha xJeb He
HaMaKelllb; A ERA '

" «JIOTOBOPUMCS»; Bofnboe

" «HYXXHBI Oosee tnacnBo
BECKHE apTyMEHTHI»;

"  «HY)XHO 00CYIUTb
napameTpbh»;

" «HY YTO JIeNaTh
OymeM?» u T.J.

JIEVMCTBUS, KOTOPBIE MOT'YT BOCIIPUHUMATBHC ST OKPYXKAIOINMU
KAK COI'JIACHE ITPUHATDH B3ATKY

" [IEPEroBOpPHl O MOCIEAYIOUIEM TPYAOYCTPOUCTBE C OpraHu3aluen,
KOTOpasi M3BJIEKJIa, W3BIEKAET WM MOXET W3BJI€UYb BBIFOAY U3
pelieHnid unu aencTBuil (0e3aeicTBus) ciysxkaiiero (padoTHUKA);

" POJICTBEHHUKH cCliyxamiero (paboTHHKA) yCTpauBarOTCs Ha paboTy B
OpraHu3aIrIo, KOTOpasi W3BJIEKJIA, WU3BIEKAET WU MOXET H3BIEYb
BBITOJlY U3 €T0 pPelIeHuM uiu AeicTBuil (0e31eiicTBUA);

" POJICTBEHHUKH ClyKalero (pabOTHUKA) COTIJIAIIAIOTCS MPUHSTH
MOAapOK OT OpraHU3alluu, KOTOpas U3BJIEKJa, U3BJICKAET WA MOXKET
W3BJIEYb BBITOJY U3 €T0 PEIICHUI WK AeicTBui (0e31eCcTBUA) U T.1.;
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HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPE/IJIOKEHNWA B3ATKUA:

" pPa3roBOP O BO3MOXHOW B3SITKE HOCUT HWHOCKA3ATEIBHBIM XapakTep,
peub B3ATKOAATENISI COCTOMT W3 OJHOCIIOXKHBIX MPEIJIOKEHUM, HE
COJIEpP KAIIUX OTKPBITHIX 3asIBICHUI O TOM, YTO MPHU TOJOKHUTESIHHOM
penieHun CIIOPHOTO BOIIpOCa
OH TIEpPEeJacT €My JEHbIM WM OKaXXeT KaKue-Tu0O0 yCIYru; HUKAKUe
«OTACHBIE» BBIPAKEHUS MPU 3TOM HE JIOMYCKAKOTCA.

" B XxoJie Oecenbl B3ATKOAATENb, IPU HATUYUU CBUACTENECH WU ayauo,
BUJICOTEXHUKH, JKECTaMH WM MHMHKOW JaeT TMOHSATh, YTO TOTOB
o0CyIuTh BO3MOXKHOCTH pEIIEHUsT JTOr0 BOMpoca B JIPyrou
0o0cTaHOBKE (B Ipyroe Bpemsi, B IPyTOM MECTE).

" cyMMa WIM XapakTep B3STKHM HE O3BYYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIHE TUPPHI MOTYT ObITH HATTUCAHBI HA JTUCTKE Oymard,
HaOpaHbI Ha KaJIbKYJISITOPE U KOMITBIOTEPE u
MPOJIEMOHCTPUPOBAHBI MOTEHIIMATIBHOMY B3SITKOIMOIYUYaTEIIO.

" B3ATKOJATEN]Ib MOXET HEOXUJIAHHO TMpepBaTh Oeceqy U TOA
OJIarOBUIHBIM TMPEJIOTOM TMOKHHYThH MMOMEIIEHUE, OCTABUB MIPH 3TOM
Marnky ¢ MaTepuaiamu, KOHBEpPT, MOPTQeb, CBEPTOK.

" B3ATKOJATEN]Ib MOXKET I[epeajipecoBaTh MPOJOJDKEHHE KOHTaKTa
JIPYroMy 4elIOBEKY, HAPSIMYIO HE CBSI3aHHOMY C PEIlIEHHEM BOIpOca.

IIpu3Haku KOMMeEPYECKOro MoJAKyNna aHAJOTrHYHbI IPU3HAKAM B3SITKH.

BAIII JEMCTBUSA B CJIVUAE IIPEJUIOXEHUS NJIN
BBIMOI'ATEJIbCTBA B3ATKAU

BeCTU ce0si KpailHe OCTOPOXKHO, BEKIMBO, 0€3 3aMCKMBAaHMS, HE AOIMYyCKas
OTMPOMETUYMBBIX  BBICKA3bIBaHWH, KOTOPHIE MOTJIM OBl  TPAKTOBATHCA
B3sITKOJIaTeNIeM (B3SITKOBBIMOTATENeM) JUOO KaK TOTOBHOCTh, JIMOO Kak
KaTeTOPUYCCKUIA OTKA3 MIPUHATH (JIaTh) B3ATKY;

BHUMATEIHHO BBICIYIIATh M TOYHO 3alIOMHHUTH NpPEIIoKeHHbIE Bam ycroBus
(pa3mepbl cyMM, HAMMEHOBAaHHUE TOBAPOB M XapaKTep YCIYT, CPOKU U CIIOCOOBI
nepenayu B3SATKH, (OpMa KOMMEPUYECKOro TMOJKYMa, IOCIeI0BATEIbHOCTD
PEIICHUS BOIIPOCOB);

MOCTApaThCs TEPEHECTH BOMPOC O BPEMEHHM M MECTEe Nepenadydl B3SITKUA [0
cienyromeit Oecenpl W TMPEAIOKHUTH XOpPOIIO 3HakKomoe Bam wmecto s
CIEAYIOIEHW BCTPEUH;

He OepuTe MHUIMATHBY B Pa3roBOpe Ha cels1, OOJbIe «paboTaiiTe Ha IPUEMY,
MO3BOJISTITE MOTEHIIHAIIBHOMY B3SITKOIOJIYYaTEIIO (B3ITKOIATEIIO)
«BBITOBOPUTHCS», COOOMUTH Bam kak M0oxHO Oosbiiie MH(GOPMALIHH;

npu Hanuuud y Bac gukTtodona mocTapaThcs 3amucath  (CKPBITHO)
MIPEATIOKEHUE O B3ATKE WIIA €€ BHIMOTaTEIbCTBE.



